
Grand Hyatt Santiago

Kennedy Avenue #4601 
Santiago, 
Chile 
telephone +56 2 950 1234
facsimile +56 2 950 3155
email santiago.grand@hyatt.com
santiago.grand.hyatt.com

ACCOMMODATIONS

•	CD player with remote-control
•	Broadband Internet access, 10 MG
•	Bang & Olufsen TV set with cable
•	Surround System with speakers in toilette
•	Individually controlled air conditioning.
•	Bathrobes
•	Hairdryer
•	Minibar
•	Safety-deposit box
•	Three phones, two with double-line and one wireless.
•	 �Electricity 110 / 220V (transformer and adapters available, power auto-

adjustable)
•	Smoke detectors
• Grand Club™

RECREATIONAL FACILITIES

•	�AKO Spa, includes a complete selection of cardiovascular and body 
equipment, sauna, five fully equipped treatment rooms with massage 
and relaxation therapies plus a range of facial and body treatments, 
one of them with whirlpool.

•	 �Outdoor lagoon-style swimming pool with waterfall, surrounded by  
lush gardens

•	Two tennis courts and jogging track

RESTAURANT, BAR & LOUNGE

•	Anakena — Thai market and grill restaurant
•	Matsuri — Japanese restaurant
•	Senso — contemporary Italian restaurant
•	Atrium — lobby lounge
•	Duke’s Bar — live music entertainment
•	Room Service is available 24 hours a day

Services & Facilities

•	Express check-out
•	Manager on duty 24 hours
•	Business Centre with commercial and clerical services
•	Fully equipped Fitness and Spa
•	Three international-standard restaurants
•	Lounge bar with live entertainment
•	Outdoor resort-like grounds
•	Multilingual staff
•	Laundry 
•	Safety-deposit boxes in guest rooms and front office
•	Valet parking and car park
•	Florist  
•	Major credit cards accepted and foreign currency exchange 
•	Doctor on call

POINTS OF INTEREST

• Vineyards 
• Skiing 
• �Adventure Tourism: Horse Racing  

and Polo 
• Beaches

VISITOR INFORMATION

• Language: Spanish 
• Currency: Chilean Peso (CLP) 
• �Climate: Ranges from hot and  

arid in the north to very cold in  
the far south 

• �Visas: Tourist visa for up to 90 
days issued upon arrival for many 
nationalities. Some nationalities must 
obtain visa in advance of travel. 

TRANSPORTATION

• ���Santiago Airport is only 24 km from 
the hotel and the city and financial 
centre is just 8 km away.

 
LOCATION

• �Located in an exclusive residential 
neighbourhood, 20 minutes away 
from Santiago city centre and 
within easy access of Santiago’s 
international and domestic airports. 
In approximately one hour by car, 
you can reach the most important ski 
resorts or the coastline.
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